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Points to look for when booking a holiday via the Internet.
It’s not to be shunned, this Internet ‘buying online’. In fact it could be the best idea you’ve had for some time and purchasing a well deserved holiday, whilst surfing the net could be a blessing in disguise.

BUT!

There are, as always, things to take into account to protect yourself, both whilst working online and buying online.

The old chestnut of ‘YOU MUST HAVE YOUR PC PROTECTED’ is the A all and B all of common sense rules. Without protection on your PC, it’ll be a lost battle shouting at the owners of the website that you’re browsing and accusing them of ‘Lack of protection’ when something untoward happens to your PC

It’s your responsibility and no one else’s.

The first consideration when browsing for a holiday is, ‘Am I protected if something goes wrong with the holiday’?

Look for the ABTA: (http://www.abta.com/home) logo.
Look for the ATOL: (http://www.caa.co.uk/default.aspx?catid=27) logo.

Look for the VeriSign Identity Protection (VIP) Services: (http://www.verisign.com/authentication/consumer-authentication/identity-protection/index.html?sl=hp_banner_VIP_570x200) logo.
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Stands for: - Association of British Travel Agents.

Its remit is: - For its Members to help holidaymakers to get the most from their travel by working to high professional standards and offering choice, value and quality.

From the moment you book with an ABTA Member they’re there to give you advice and assistance.  They can also explain how to protect your travel arrangements, so you don’t lose out if your service provider fails financially, and they can help in the unlikely event that things go wrong.

Before you head off on holiday, ask your ABTA travel company about the following additional products and services:

ABTASure
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Competitive travel insurance, including single trip, annual multi-trip and long-stay policies. 
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Continued…..
ABTA Protection Plan

Provides insurance cover for any elements of your travel arrangements that aren’t automatically financially protected.

Family Safe Holidays 

An online account to store vital information that can be called on in times of emergency.
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Stands for: - Air Travel Organiser's Licensing.

Its remit is: - To protect you from losing your money or being stranded abroad. It does this by carrying out checks on the tour operators and travel organisers it licenses, and requiring them to take part in a financial guarantee scheme managed by the Air Travel Trust (ATT) which provides the funds to protect customers should a firm fail.  In some cases a licence holder will also provide a bond, which is lodged with the ATT and provides additional funds. 

If a tour operator goes out of business, the CAA will ensure you do not lose the money you paid over, or if you're abroad, we'll arrange for you to finish your holiday and fly home.
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VeriSign® Identity Protection (VIP) services help your consumers conveniently and securely log-in to their accounts to use your online services. Two-factor authentication, self-learning fraud detection, and a powerful validation infrastructure helps provide a secure end-to-end solution at a reasonable cost from the most recognized trust brand on the Internet. 

You may not always find Verisign as you pay for your holiday but if you do, then the security is that much stronger.
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When making your payment.
The first and most obvious point in question here is ‘Is the payment page secure’?
Any E Commerce website that wishes to be, and remain, creditable will send you to an encrypted page for you to make your payment.
This page will include in its address the prefix of ‘https’ and will also include a picture of a locked padlock.

Below is the web page address bar showing both of these: -
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It is, after all, by far more comforting knowing that your vigilance before your holiday, will allow you the right to relax during it!!!

SO,
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Notice the


https


The S is for


Secure





And here,


the padlock
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